#11n 2009 J.D. Powers Study

Peterbilt medium-duties ranked
highest in customer satlsfactlon

Peter bilt M otor s Company isthe highest-ranked manu-
facturer inthe J.D. Power and Associates 2009 M edium
Duty Truck Customer Satisfaction Sudy*" inthe conven-
tiona medium-duty truck segment. Peterbilt hasbeen ranked
thehighest in customer satisfaction among conventional
medium duty trucksthreeout of thelast four years.

Intherecent study, J.D. Power and Associatesreported
that “ Peterbilt’ s strengths continueto be not only therideand
cab design, but so reliability and return oninvestment.”
Peterbilt rankshighest in customer satisfaction, including the
highest scoresin the vehicle performance and cost of owner-
shipfactors.

The J.D. Power and Associates study isbased oninter-
viewswith nearly 1,500 principal maintainers, such asfleet
managers or owner-operators of two-year-old conventional
cab medium-duty trucks.

Peterbilt’'s Medium-Duty Product Lineup:

B theClass6Model 330truck, which can be
configured for non-CDL operation

B thenewtrueClass7Model 337 for themajority
of medium-duty applications, such asvan body and
beveragedistribution

B thenew Model 348 for morerobust vocational
applicationsin themedium-duty segment.

Model 348

Model 337

Industry-Leading Features

All Peterbilt medium-duty vehiclesprovidean
unsurpassed combination of comfort and reliability.

The completelineup featuresan all-new ergonomi-
caly-designed driver display packageincludinga
gauge packagethat iseasy to read, smpleto under-
stand. Key vehicle performance datareadoutsare
located at thetop of the dash for optimal viewing.

Anoptiona GPS system provideseasy navigation
inthemogt difficult urban environments. Power
windows, mirrorsand lock switchesarelocated inthe
new door pad design and dual cup holdersprovide
added convenience. A new HVAC system not only
improvesair flow, but aso reduces maintenance
costs.

PACCAR Engines = Performance

Peterbilt’smedium-duty lineupisavailablewitha
choiceof twofuel-efficient engines, the PACCAR
PX-6and PACCAR PX-8. Advanced electronics
hel p these enginesrun smoothly and moreefficiently
aswell asreduce service costs.

PACCAR PX enginesprovideawiderange of
horsepower and torque with outstanding fuel
economy for greater overall performance.

(See more information about the new Model 337 and Model 348 on the next page.)




Two Peterbilt Medium-Duty Chassis Unveiled

J—

Peter bilt M otor srecently unveiled two new designs
of vocational truck chassis—Model 337 and Model 348.

Thenew M odel 337 expandsour Medium-Duty
presencewithaClass 7 truck ideal for pickup and
ddivery, beverageand food servicewith comfort, reliabil -
ity, maneuverability and style.

M odel 348 isdesigned to exceed therigid demands
of Class 7 and Class 8 speciaty application market that
requiresrugged durability and awiderangeof option
content. The 348 istheanswer for customersinkey
applicationssuch ascongtruction, petroleum ddlivery,

Class 7 — Peterbilt Model 337

Anexceptiond performer inevery setting, thenew
Peterbilt Model 337 significantly expands Peterbilt’s
Medium Duty presencewith atruck that isideal for
pickup and delivery, beverage and food service voca
tions.

“Themedium duty market demanded smplicity,
maneuverability, valueand styleand Peterbilt responded
withthesolution,” said Bill Jackson, Peterbilt General
Manager and PACCAR VicePresident. “TheModel 337
was designed to meet the demands of virtually any
businesswhilelowering costswith the quality and durabil -
ity the market has cometo expect from Peterbilt.”

Peterbilt’ snew Model 337 providesthedriver withan
unsurpassed combination of comfort and reliability. The
al-new ergonomically designed driver display package
featuresagauge packagethat iseasy toread, smpleto
understand and includeskey vehicle performancedata
located at thetop of the dash for optimal viewing. An
optional GPS system provides easy navigationinthe most
difficult urban environments.

Power windows, mirrorsand lock switchesare
located in the new door pad design and dual cup holders
provide added convenience. A new HVA C system not
only improvesair flow, but al so reduces maintenance
costs.

“Mediumduty vehiclesaretypically operatedin
congested environments. Peterbilt engineershave de-
sgnedinggnificant vishility improvementsintotheModel
337.Anoverdl increaseof 17 percent sidewindow
visibility andimproved forward visbility providesan
advantagefor driversoperating in congested urban
environments,

TheModd 337 (which replacestheMode 335) and
Model 348 (which replacesthe M odel 340) sport anall-
auminum cabthat islightweight for fud efficiency and
corrosionresistant for durability.

The new M-D chassis:
Model 348 & Model 337

Class 7-8 — Peterbilt Model 348

Peterbilt Motors Company unveiled the new Model
348 designed to exceed therigid demandsof Class 7 and
Class 8 specialty application market that requiresrugged
durability and awide range of option content. The Model
348 representsamulti-dimensiond performer witha
GV W beginning at 35,000 Ibs. and optiona capacity
ratingsto suit dmost any specidity vocation.

“Thenew Model 348istheanswer for customersin
key applicationssuch asconstruction, petroleum delivery,
refuseand utility vocations,” said Bill Jackson, Peterbilt
General Manager and PACCAR VicePresident. “The
Mode 348isoneof themost versatile performersinits
class, and isbacked by theindustry’sstrongest deal er
network with outstanding serviceability, durability, style,
and performancethat issynonymouswith Peterbilt.”

Theall-new interior enhancesthevehicle sdurability,
reliability and valuethroughits*“in-mold” color process
that imbedsthe color permanently into the material to
virtudly eiminate pedling, scratches, scuffsand fading that
can occur in harsh operating environments.

Additionally, theergonomicaly designed driver display
package features backlit gaugesthat are easy to read and
simpleto understand and includeskey vehicle perfor-
mance datalocated at thetop of the dash for optimal
viewing. For increased driver comfort and convenience, a
new HVAC system not only improvesair flow, but also
reduces maintenance costs.

TheModd 348isavailableintruck or tractor configu-
rationsand offerscritical vocational optionssuch as
FEPTO, REPTO and application specific transmissions
including ahybrid configuration designed for utility ser-
vice. TheModd 348 isavailablewith two powerful and
fud efficient PACCAR engines. Inthehybrid configura-
tion, the PX-6 engine (280 hp) offersthe highest horse-
power to weight ratio in theindustry, whilethe PX-8
engine (240-380 hp) hasthetorquefor heavier loads.




